All our products are made from a material called Crystallite® which is manufactured from a
specialised compound of natural minerals, pure polyester polymers and quartz crystal aggregate.
This results in an ice-white solid surface product with a warm, velvety touch that is similar to natural
stone.
The characteristics of this material are as follows:
 It is a solid surface resin based material meaning that the consistency is the same
throughout the body of the product.
 It is highly chip resistant. In the event of an accident ie. dropping a heavy object onto a
product which could chip the surface – the repair of such damage is simple and can be
done on your premises.
 It is generally scratch resistant due to the use of unique crystal particles in the
manufacturing process.
 It is non-porous and does not absorb water preventing micro-organism and bacterial
growth – creating an extremely hygenic product.
 It is stain resistant and has been tested with hair-dyes, cigarettes and red wine. It takes
no more than a quick rub-down with a scourer and some dry scouring powder (Vim) to
remove any staining.
 It might fade slightly over time if exposed to direct sunlight.
 It is completely recyclable.
Please note that shrinkage lines, casting or tool marks, air holes and similar blemishes on the
underside of our products do not affect the strength or quality of the unit and should not be
viewed as defects. All our products are hand cast and finished, giving each piece its unique
individual characteristics
SURFACE MAINTENANCE – MATT PRODUCTS
If any surface scratches occur during installation or afterwards, these can easily be removed
with light sanding using the sanding pad supplied. Deeper scratches or small chips may
require sanding with a more abrasive sanding pad to smooth them out before polishing with
the one supplied to match the surrounding surface.
CLEANING INSTRUCTIONS
Warning:
The use of metal scouring pads or harsh chemicals such as acetone, ammoniac
cleaners (e.g. Handy Andy), paint stripper or thinners will damage the surface of your bath or
basin, and result in a change of colour.
MATT FINISH (WHITE)

 Use a slightly damp sponge scourer together with scouring powder (e.g. Vim) to clean
your unit.
 The scourer will not scratch the material from which the unit is made.
 Rinse with clean water after scouring.
SEMI-GLOSS or BLACK FINISH

 Use a soft damp cloth or sponge with a soap based cleaning product to clean your
bath or basin.
 Rinse with clean water afterwards.

